AOMUHUCTPALIUA
rOpPOACKOro okpyra AHagbIpb

NOCTAHOBNEHUE

Ot 25.05.2012 Ne 389

O BHeceHun n3meHeHwnt B [ocTaHoBneHve Ap-
MVHUCTPaLMK TOPOACKOrO OKpyra AHaaplpb oT 29
mapTa 2012 rona Ne 215

B uensx npusegenus MNoctaHoBneHus AGMUHUCTPaLIMV rOpOACKOro okpyra AHaablpb oT 29 mapTa
2012 ropga Ne 215 "O6 yTepxaeHu AGMUHMCTPATUBHOTO pernaMeHTa no NpeaccTaBneHV o MyHULMNanb-
HO hyHKUMKM "paspaboTka TeppUTOpUanbHOTO NaHMPOBAHMS W NPaBWST 3EMIENONB30BaHNS W 3aCTPONKY
ropoackoro okpyra AHagbipb" B cooTBeTcTBME ¢ PefiepanbHbiM 3akoHoM oT 27 uons 2010 roga Ne 210-03
"0b6 opraHusauum npefoCcTaBneHNs rocyaapCTBEHHbIX 1 MyHULMNaNbHbIX yCnyr”,

NOCTAHOBNAIO:

1. BHectu B [locTaHoBneHne AMUHUCTPALMM rOpoOACKoro okpyra AHaabips oT 29 mapta 2012 ro-
pa Ne 215 "O6 yteepaeHMM ALAMUHUCTPATUBHOIO pernameHTa no MpefoCTaBeHNo MyHULMNansHON
(byHKLMM "pa3paboTka TeppUTOPUANBHOTO MNaHUPOBAHUS U NPaBUI 3EMMENONL30BAHNUA W 3aCTPONKN ro-
poACKoro okpyra AHazblpb” (nanee - AOMUHUCTPATUBHBIA PErMaMEHT) crieAyHoLLne 3MEHEHNS:

1.1 AOMUHUCTPATUBHbIN pErNamMeHT [ONONHUTL Pasaenom 2.7-1 cnepyrowero CoaepKaHus:

"2.7-1 VicuepnblBaiowui nepeyeHb OCHOBAHWA ANs 0TKa3a B NpueMe JOKYMEHTOB, He0OX0aMMbIX
ONs NpeaocTaBneHns rocyaapCTBEeHHON YCyri

OcHoBaHWs Ans 0Tkasa B Npueme AOKYMEHTOB, yKasaHHbIX B pasgene 2.5. Hactoswero Perna-
MEHTa, OTCYTCTBYHOT.";

1.2 pasgen 5 ALMUHUCTPATMBHOIO perfiaMeHTa U3noXuTb B CReaytowwen peaakumm:

"5. [locynebHbIn (BHECYAEOHbIN) NOpsSAOK 0BXanoBaHus pelleHWn n eicTeunn (besaeiicTaus) op-
raHa, NpefocTaBnSoLLEero MyHULMNanbHYo YCnyry, a Takke AOMKHOCTHBIX MWL, MyHALMNaNbHbIX CryXa-
X

5.1. 3assutens Bnpase obxanosatb fencTBIUS (De3nencTeue) opraHa, NPeAoCTaBMSIOWEro MyHU-
LMNanbHyIo yenyry, AOMKHOCTHBIX FIUL, MyHWLIMNAMNbHLIX CyXalyX, a Takke NpUHUMAgMOoro UMK peLle-
HUS NPY OCYLLECTBNEHUY MYHULIMNANBHON YCnyru:

[OMKHOCTHOTO N1La OTAEeNa YnpaBneHus - HauarnbHuKy YnpasrneHus;

HauanbH1ka YnpaeneHus — nase AGMUHACTPALIUM TOPOACKOTO OKpyra AHaabipb;

[Masbl ABMUHWCTPALMKM FrOpOACKOro okpyra AHagblpb — B cyaebHOM nopsiake.

3asBrTenb MOXET 0BpaTUTLCS C Kanobom, B TOM YiCTe B CrieayloLwmx Crnyyasx:

- HapyLUeHve cpoKa pervcTpauuny 3anpoca 3asBuTens O NpefoCTaBNEHM rOCYAaPCTBEHHON Ui
MYHWLMNATbHON YCnyTy;

- HapyLLEeHWe CpoKa NPefoCcTaBneHNs MyHULMNAansHoN yenyru;

- TpeboBaHve y 3asBUTENS JOKYMEHTOB, HE NPESYCMOTPEHHbLIX HOPMATVIBHBIMW NPaBOBLIMA aKTa-
M Poccuiickon ®efiepaLii, HOpMaTUBHBIMKM NMPaBOBLIMW akTamu CybbekToB Poccuiickoit depgepayu,
MYHULMNAnbHLIMA NPaBOBbLIMK akTamu Ans NpeAoCTaBneHUs MyHULMNAnbHOM YCIyTu;




- 0TKa3 B NpvieMe JOKYMEHTOB, NpefoCTaBfeHNe KOTOPbIX NPEAYCMOTPEHO HOPMATMBHLIMI NPaBo-
BbIMW akTamu Poccuiickoin PefiepaLm, HOPMaTUBHLIMIA NPaBOBLIMM akTaMu Cy6bekToB Poccuickon de-
[iepauuy, MyH1LMNansHLIMA NPaBOBLIMIA akTaMy Anst NPEeAOCTaBMNEHUS MyHALMNANBHOW yCnyru, Y 3assu-
TENS;

- 0TKa3 B NpefoCTaBfIEHNN MYHULMNANBHOW YCyrk, eCri OCHOBaHWS OTKasa He npeLyCMOTPEHbI
thefeparnbHbIMU 3aKOHaMU 1 MPUHATEIMU B COOTBETCTBUM C HAMM UHBIMU HOPMATUBHBIMM NPaBOBLIMM aK-
Tamn Poccuickon ®epepaumny, HopMaTMBHBIMU NPaBOBLIMK akTammu cybbekToB Poccuiickon Peaepatinm,
MYHULMNanbHbIMY NPaBOBbIMU aKTaMu;

- 3atpeboBaHue C 3asBUTENS NpU NPEAOCTaBNEeHU MyHULMNANbHOM YCIyrk nnatkl, He npegy-
CMOTPEHHON HOPMATUBHBLIMI MPaBOBbIMK akTamn Poccuiickon efepauyy, HOPMATUBHLIMU MPaBOBLIMY
aktamu cybbekToB Poccuiickoit Peaepaum, MyHULMNanbHbIMIA NMPaBOBbLIMU akTamu;

- 0TKa3 opraHa, NpeaoCTaBnSIoLLEro MyHULMNanbHy YCyry, OOMMKHOCTHOMO Nkla opraHa, npe-
[OCTaBNAOLIErO MyHALMNAMNbLHYIO YCNYry, B MCMPaBEHNM JONYLLEHHbIX OMeYaTok 1 OWwnbOoK B BblgaHHbIX
B pesynbTare NpefoCTaBMEHNs MyHULMNANBHON YCIyrn JOKYMEHTax NMubo HapyLUeHWe YCTaHOBMEHHOro
CpoKa Takux UCrpaBreHui.

5.2. OcHoBaHMEM Ans Hayana npouenypbl AocynebHoro obxanoBaHus SBNSETCA NOCTYNneHne
obpalleHus ¢ xanobon Ha fencTBus (be3nencTeue) U peLleHns, ocyLLecTBseMble (MpUHSTLIE) B xode
OCYLLECTBMEHUS MYHULMNANBHON YCIYr HA OCHOBaHWM HACTOSILLEro perniameHTa (fanee — xanoba). Xa-
noba nofgaeTcs B NMMCbMEHHO hopme Ha ByMaxHOM HOCUTene, B 3NEKTPOHHON hOPMe B OpraH, npegoc-
TaBNSOLLMIA rOCYAAPCTBEHHYIO YCryry, Nbo opraH, NpefocTaBnsIoWMA MyHULMNanbHYo yenyry. XXanoba
MOXET OblTb HampaBneHa no noyTe, Yepes MHOrogyHKLMOHAMNbLHBIN LIEHTP, C UCMOMb30BaHUEM UHOpMa-
LIMOHHO-TENEKOMMYHIUKALMOHHOK ceTi "VAHTepHeT", odmumransHOro caitta opraHa, NpefocTaBnsiowlero
MYHULMNANbHYK YCIYry, €AVHOMO nopTana rocyAapCTBEHHbIX W MyHULMNANbHBIX YCIyr NMbo pervoHasb-
HOrO mopTana rocyAapCTBEHHbIX U MYHUUMMANBHBIX YCNYT, @ Takke MOXET BbiTb MPUHATA NPY NUYHOM
npyeme 3asBuTeNS.

Xanoba fomkHa cogepxatb:

- HaVMEHOBaHVe opraHa, NPefoCTaBASIOLEro MyHULMNATbHYIO YCAYry, AOMKHOCTHOrO Nuua opra-
Ha, NPENOCTABMSIOLLEr0 MyHALMNAbHY0 YCAyry, MO0 MYHULMNANBHOMO CRYXaLLEero, PeleHus 1 eicT-
Busl (Ge3pneiicTBIe) KOTOpbIX 0BXanyTCs;

- (hamunnio, MM, OTHECTBO (MOCNeAHEe - MPY HannumMK), CBELEHNSA O MECTE XUTEeNbCTBA 3asBuUTe-
nst - m3nyeckoro nuua Mmbo HauMeHoBaHWE, CBEEHUS O MECTE HAXOXAEHS 3asBUTENS - IOPUANYECKOTO
nMua, a TaKkke Homep (HoMepa) KOHTaKTHOro TenedoHa, aapec (agpeca) arneKTPOHHOM NoyThl (Mpy HamK-
4nK) U NOYTOBLIN afpec, NO KOTOPbIM LOMKEH ObITb HANpaBneH OTBET 3asBUTENIO;

- CBEfieHMs 00 obxanyemblx peLLeHnsX 1 fercTBusX (De3aeicTenm) opraHa, NpeaocTaBnsoLLEeno
MYHWLMNANLHYHO YCIyry, AOMKHOCTHOMO NvLa OpraHa, NPeaoCcTaBNAIOLEro MyHULMNanbHyio yenyry, nubo
MYHULMNAanbHOTO CryXalLlero;

- [I0BOAbI, HA OCHOBaHMM KOTOPbIX 3asiBUTENb HE COrMaceH C peLleHnem v LencteueM (bespeict-
BMEM) OpraHa, NPEOOCTaBMSIOWEr0 MyHULMNANbHYIO YCnyry, OOSMKHOCTHOMO fuya opraHa, npepocTas-
NALLET0 MyHULMNAnbHYK Yenyry, nubo MyHUUMNanbHOro criyxalyero. 3assuteneM MoryT ObiTb npea-
CTaBneHb! JOKYMEHTHI (MPU HanWumu), NOLTBEPXAAIOLLME A0BOZbI 3asBUTENS, MO0 X KoMK

Kanoba, nocTynuaLLas B opraH, NpefoCcTaBnAoLWUA MyHULUMANBHYIO YTy, NOANeX T paCCMOT-
PEHVNI0 JOIMKHOCTHBLIM JIULOM, HafieneHHbIM MOSHOMOYMAMM MO PACCMOTPEHIO Xarob, B TeYeHue NsaTHa-
Auatv pabounx aHel co AHs ee perucTpauym, a B cryyae obxanoBaHus OTkasa opraHa, npefocTaBnsio-
LLero MyHULMNarbHyo YCnyry, AOMMKHOCTHOIO NuLa opraHa, NpeaoCTaBnAWEro MyHULMNANbHY0 YCnyry,
B MpueMe [OKYMEHTOB Y 3asBuTeNs Nubo B UCpaBneHny JonyLUEHHbIX OneYaTok U ownbok unm B cnyyae
0bXanoBaHWs HapyLIEHWS YCTAHOBIIEHHOIO CPOKa TakUX UCNPaBMEHWU - B TEYEHWe NATH paboumnx aHeN co
[HS ee perucTpaumn.

5.3. Mo pesynbTaram paccCMOTPEHMS Xanobbl opraH, NPeLoCTaBNSOLMNA MyHALMNANbHYI0 YCIyry,
MPYHUMAET OLHO W3 CREAYIOLMX PELLIEHMIA:

- YOOBNETBOPSIET Xanoby, B TOM yucre B opMe OTMEHbI MPUHSTOMO PELUEHMS, UCTIPaBEeHUs Lo-
MYLLEHHbIX OPraHoOM, NPEeAOCTABMSOLMM MyHALMNANbHYIO YCIyry, Oneyarok 1 olwmnbok B BblgaHHbIX B pe-
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3ynbTate npefocTaBfeHUss MyHWUMNanbHOW YCryrn [OOKYMEHTaX, BO3BpaTa 3asBUTENI0 [OEHEXHbIX
CPernCTB, B3MMaHWe KOTOpbIX HE MPeAyCMOTPEHO HOPMATMBHLIMW NPaBOBbIMM akTamu Poccuitckon depe-
paLym, HopMaTUBHLIMK NPaBOBLIMW akTamu cyb6bekToB Poccuiickoi Peaepauun, MyHULMNanbHbIMU Npa-
BOBbIMU aKTaMu, @ Takxe B WHbIX (hopmMax;

- OTKa3sblBaeT B YOBIETBOPEHUM Xanobbl.

Kanoba 3asBuTens cunTaeTcs paspelleHHOr, eCrin PacCMOTPEHL! BCE MOCTaBMEHHbIE B HEN BO-
MpocCkl, MO yKasaHHbIM BOMPOCaM NpUHSTLI HE0BX0AVUMbIe Mepbl U AaHbl MUCHMEHHBIE OTBETHI.

Ecrm B pesynbrate paccMOTpeHus xaroba npusHaHa 060CHOBaHHOW, MPUHUMAIOTCS MEpbI, Ha-
npaBneHHble Ha BOCCTAHOBIEHWE UMV 3aLLMTY HapyLLEHHbIX NpaB, CBOOOA ¥ 3aKOHHBIX HTEPECOB 3asiBU-
TEnei, a Takke NPYHUMAETCS peLLeHne O NPUBIIEYEHUN AOMMKHOCTHOTO Nkua, creunanicTa, OTBeTCTBEH-
HOro 3a aelicTBue (6e3nenCTBUE) U peLLeHus), OCYLLECTBREHHbIE (MPUHATBLIE) B XOLE NPeoCTaBNeHUs My-
HULMNANbHOM yCryru, noBnekwwe 3a cobon xanoby obpatvBLuerocs, K AUCUMNIMHAPHOW OTBETCTBEHHO-
CTM B COOTBETCTBMM C 3aKoHOLaTeNnsCTBOM Poccuiickon ®efepaumm.

B cnyyae ycTaHOBNEHUS B X0f€ WM NO pesyrnbTatam paccMOTPEHNS xarobbl NpU3HaKoB COCTaBa
aAMUHVCTPATUBHOTO NpaBOHAPYLWEHUS UM NPECTYNNEHNs LOMMKHOCTHOE NULO, HafieNeHHoe MONHOMO-
YMSMM MO PaCCMOTPEHMIO Xanob B COOTBETCTBUM C NMyHKTOM 5.1. HACTOSLLEro pasaena, He3aMeanuTeNbHO
HanpaBnsSeT MMEILLMECH MaTepuanbl B OpraHbl NpoKypaTypbl.

5.4. OTBeT Ha xanoby HanpaBnseTca 3asBUTENIO He MO3AHEe [HS, CreayoLLero 3a AHEM NPUHS-
TUS PeLLEeHWs, YKa3aHHOro B NMyHKTE 5.3., B MUCbMEHHON hOPME U MO KEeNaHMI0 3aSBUTENSA B ANEKTPOHHOM
(hopmMe HanpaBnsSeTCs MOTUBMPOBAHHbIA OTBET O pesyNbTaTax pacCMOTPEHMS xarobbl.

5.5. MNcbMeHHbIe Xanobbl He paccMaTpuBalOTCS B CREOYIOLWMX CITyYasX:

- B Xanobe He ykasaHbl: (hamunns 3asBuTeNs, HanpaBmBLUEro obpalleHure, 1 NOYTOBLIN adpec, No
KOTOPOMY LOMKEH ObiTb HanpaBIeH OTBET;

- B Xanobe copepxarcs HeLeH3ypHble IMBo ockopOUTENEHbIE BbIPAXEHUS, YTPO3bl XU3HM, 3A0PO-
BbH0 M MMYLLIECTBY [OMKHOCTHOTO NULLA, @ Takke YrieHaM ero cembim;

- TEKCT Xasnobbl He NOAAAETCA NPOYTEHNO, O YeM COOBLLAeTCS 3asBUTENNI0, HaNPaBMBLLEMY Xaso-
By, ecrm ero amunusa 1 NOYTOBLIA afpec NOAAAITCA MPOYTEHMI0, a Takke cooblyaeTcs no TenedoHy
WK (PaKCMWUIBHOW CBS3K, NO SNEKTPOHHOW NOYTE (MPY HaNW4MK Takon WHGOPMALIMK 1 eCIK YKasaHHble
[aHHble NOAAAIOTCS NPOUTEHNID);

- Xanoba noBTOpSiET TEKCT NpeAblayLLero obpalleHms, Ha KOTOPOe 3auHTEPECOBaHHOMY ML fa-
Barncs MCbMEHHbI OTBET MO CYLLECTBY, ¥ NpK 3TOM B Xarobe He NpUBOASATCS HOBble LOBOALI WM 06-
cTosTensCcTea. B cryyae nocTynneHws Takom xanobbl 3aMHTepecoBaHHOMY JWLY HanpaBnseTcs YBeaoM-
IeHne 0 paHee [aHHbIX OTBETaX UM KOMUM 3TUX OTBETOB.

5.6. 3anHTepecoBaHHble nuua MoryT obxarioath B CyaebHOM nopsigke AencTaus (bespeicTaue)
W peLUeHms], OCYLLECTBNsIEMblE (MPUHATLIE) B XOAE OCYLLECTBIIEHNS MYHULMNANBHON YCIyriA, B TOM YnCne
B nopsiake focynedbHoro obxanoBaHusi, B YCTaHOBIEHHOM 3akoHoAaTenbCcTBoM Poccuickoi Pefepaumm
rnopsigke B COOTBETCTBMM C MOABELOMCTBEHHOCTBK) [ef1, YCTaHOBMNEHHOW npoueccyarbHbiM 3aKkoHoma-
TeNbLCTBOM Poccuiickon degepaumn.”.

W.0. aBbl ADMUHACTpaLMH E.3. CacpoHos




